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Roster 2010 
 

American Home Life 
400 South Kansas Ave, Topeka, KS  66601   800-876-0199 

Molly McEntee .................................. Vice President, Underwriting .......................... mmcentee@amhomelife.com 
Janice Hoytal .................................... Underwriter ........................................................ jmhoytal@amhomelife.com 
 

American National 
One Moody Plaza, Galveston, Texas 77550  409-621-7707 

Gene Akin ......................................... Senior Underwriting Consultant ................................. gene.akin@anico.com  
 

Americo  
300 W. 11th St, Kansas City, MO  64105  800-366-6565 

Doug Parrott ..................................... Asst. Vice President, Chief Underwriter ............. doug.parrott@americo.com  
Dr. Rudy Fidelino .............................. Medical Consultant ........................................ rodolfo.fidelino@americo.com 
Nancy Collins ................................... Underwriting Consultant ................................... nancy.collins@americo.com 
Claudia McCarty ............................... Underwriting Consultant ............................... claudia.mccarty@americo.com 
Julie Stauble ..................................... Underwriting Consultant ..................................... julie.stauble@americo.com 
Shawn McCollom ............................. Senior Underwriter II ................................... shawn.mccollom@americo.com 
Ceci Luna ......................................... Senior Underwriter II ............................................... ceci.luna@americo.com 
Leanne Stapleton ............................. Senior Underwriter I .................................... leanne.stapleton@americo.com 
 

Assurant Employee Benefits 
2323 Grand Boulevard – 7th floor, Kansas City, MO  64108  816-881-8833 

Polly Galbraith MD ........................... Vice President & Chief Medical Director .........polly.galbraith@assurant.com 
 

Aviva, USA 

555 South Kansas Avenue, Topeka, KS  66603   785-232-6945 

Ginger Dougan ................................. Senior Vice President, Annuity Administration ........ gingerd@avivausa.com 
 

Clinical Reference Laboratory 

8433 Quivira Road, Lenexa, KS  66215   913-492-3652 

Dr. Robert Stout ............................... President/Director ........................................................... stoutr@crlcorp.com 
Tim Sotos ......................................... Chairman & CEO ........................................................... sotost@crlcorp.com 
Jeffrey Parker ................................... Director of Marketing .................................................... parkerj@crlcorp.com 
Brian Coens ...................................... Vice President, Sales & Marketing .............................. coensb@crlcorp.com 
Blaine Milstead ................................. Account Executive ................................................... milsteadb@crlcorp.com 
Bruce Dalquist .................................. Senior Account Executive ......................................... dalquistb@crlcorp.com 
John Byerley ..................................... Vice President, Information Systems .......................... byerleyj@crlcorp.com 
Mark Magee ..................................... Vice President, Lab Operations ................................. mageem@crlcorp.com 
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EMSI 
3600 North Narcissus, Broken Arrow, OK  74012  866-255-4400 

John Breashears .............................. Regional Sales Director ...................................... jbreashears@emsinet.com 
Bill Hutchins ...................................... National Account Manager .................................... bhutchins@emsinet.com 
 

ExamOne 

10101 Renner Blvd, Lenexa, KS  913-888-1770 

Troy Hartman ................................... EVP, Sales & Marketing ..................................troy.hartman@examone.com 
Darren Dombrosky ........................... SVP, Teleunderwriting ........................... Darren.dombrosky@examone.com 
Jane Healey ..................................... Regional Account Manager .............................. jane.healey@examone.com 
Kaye Smith ....................................... Regional Vice President, Ins. Sales ................... kaye.smith@examone.com 
Bob Morris ........................................ Regional Vice President, Ins. Sales .................... bob.morris@examone.com 
Betsy Sears ...................................... EVP, Client Svs & Sales Support ..................... betsy.sears@examone.com 
Carla Wiseman ................................. Regional Account Manager ......................... Carla.wiseman@examone.com 
Barry Bauer ...................................... Regional Vice President, Ins Sales ................... barry.bauer@examone.com 
 

Farm Bureau-Missouri 
701 South Country Club Drive, Jefferson City, MO  65102-9978 573-893-1488 

Michelle Schaffner, CPCU ................ Manager of Underwriting .......................................... mschaffner@mofb.com 
Mary McKinney, FLMI....................... Director Life Underwriting ........................................ mmckinney@mofb.com 
Jane Peters, FLMI ............................ Senior Underwriter ........................................................... jpeters@mofb.com 
Bob York........................................... Senior Underwriter/Technical Specialist ............................byork@mofb.com 
Jeanette Vocks ................................. Associate Underwriter ..................................................... jvocks@mofb.com 
Peter Boyer, MD ............................... Medical Director .............................................................. pboyer@mofb.com 
 

Generali USA Life Reassurance Company 

8801 Renner Road, Suite 300, Lenexa, KS 66219-9751  913-901-4600 

Nate Johnson, CLU, FALU, FLMI ..... Vice President Underwriting ............................. njohnson@generaliusa.com 
Richard Rougeau, MD ...................... Vice President & Chief Medical Officer ............. rrougeau@generaliusa.com 
Peter Komsthoeft, CLU..................... Director-Medical Underwriting Standards .... pkomsthoeft@generaliusa.com 
Kristin Ringland, FALU, FLMI, ACS ... Director-Underwriting ........................................ kringland@generaliusa.com 
Joe DeSimone, FLMI ........................ Director-Underwriting Quality Assurance ........ jdesimone@generaliusa.com 
Bill Davis, FLMI ................................ Underwriting Technical Guide Lead ...................... bdavis@generaliusa.com 
James Atkins .................................... Senior Underwriting Consultant ............................. jatkins@generaliusa.com 
Michael Augustine, FALU, FLMI, ACS .. Senior Underwriting Consultant .................... maugustine@generaliusa.com 
Pamela Bergsten, FALU, FLMI, ACS .... Senior Underwriting Consultant ....................... pbergsten@generaliusa.com 
Robert Bischoff, FLMI ....................... Senior Underwriting Consultant ......................... rbischoff@generaliusa.com 
Martha Grimsley, FALU, FLMI .......... Senior Underwriting Consultant  ......................mgrimsley@generaliusa.com 
Terry Hughes, FLMI ......................... Senior Underwriting Consultant ........................ tnhughes@generaliusa.com 
Jodi McDonald, AALU, FLMI ............ Senior Underwriting Consultant ...................... jmcdonald@generaliusa.com 
Cindy Mitchell, FALU, FLMI, ACS .... Senior Underwriting Consultant ......................... cmitchell@generaliusa.com 
Chris Nelson ..................................... Senior Underwriting Consultant ...........................cnelson@generaliusa.com  
Pat Scanlon ...................................... Senior Underwriting Consultant  ....................... pscanlon@generaliusa.com 
Tyrone Taylor ................................... Senior Underwriting Consultant ........................... tgtaylor@generaliusa.com 
 

Gen Re 
Financial Centre, 695 East Main Street, Stamford, CT  06901 

Gene Dean ....................................... 203-352-3013 ................................................................. gdean@genre.com 
Tony Forte ........................................ 203-352-3014 ................................................................... tforte@genre.com 
Walt Trelewicz .................................. 203-352-3128 ............................................................... wtrelew@genre.com 
 

Genworth Financial 
700 Main St., Lynchburg, VA  24504  434-845-0911 

Linda Galetti, AMSG ......................... Senior Underwriter ............................................ linda.galetti@genworth.com 
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Great American Senior Benefits 
6201 Johnson Drive, Mission, KS  66202  800-284-2898  Ext 6610 

Patrick Orford ................................... 1st Vice President ............................................................ porford@gafri.com 
Cindy Behan ..................................... Underwriter ...................................................................... cbehan@gafri.com 
 

Heritage Labs 

Mark Patterson ................................. President ...................................................... mpatterson@heritagelabs.com 
Bill Roberts, PhD .............................. Senior Vice President /Lab Director ................... broberts@heritagelabs.com 
Gene Hart ......................................... Senior Vice President /IT ........................................ ghart@heritagelabs.com 
Patti Coffelt ....................................... AVP Client Information Services ......................... pcoffelt@heritagelabs.com 
Tom Lambertz .................................. AVP Sales ................................................. tom.lambertz@heritagelabs.com 
 

Hooper Holmes - Portamedic 
4781 Paoli Pike Ste 6, Floyds Knobs, IN  47119  812-923-4300 

Leo Luther ........................................ AVP ..................................................................... leo.luther@portamedi.com 
 

IBU 
2 Highpoint Commons, Marlborough, CT  06447  877-208-3887 

Lincoln Tedeschim ........................... President .................................................................... ltedeschi@ibuinc.com 
Jill Holm ............................................ Underwriter ...................................................................... jholm@ibuinc.com 
 

Individual Assurance Company 913-432-1451  
Cathy Shinkle ................................... VP Underwriting ..................................................... cshinkle@iac-group.com 
Vicki Lee ........................................... Underwriter ................................................................... vlee@iac-group.com 
 

ING 
2000 21st Avenue NW, Minot, ND 58703-0890  1-800-333-6965  Ext:25433 

Jeremy Jennings .............................. Senior Underwriter ......................................... Jeremy.Jennings@us.ing.com 
Bridgette Daugherty ......................... Senior Underwriter ..................................... bridgette.daugherty@us.ing.com 
John Wilson ...................................... Principal Life Underwriter ....................................... john.wilson@us.ing.com 
Tara Williams .................................... Senior Underwriter ............................................... Tara.williams@us.ing.com 
 

Insurance Designers of KC 
9401 Indian Creek Parkway, Suite 150, Overland Park, KS  66210 913-451-3960 

Tim Jones ......................................... Vice President of Underwriting ............................................. tim@idakc.com 
 

John Hancock USA 
 
Bernice Casey .................................. Senior Underwriting Director.................................... BCasey@jhancock.com   
Pete Trivella .....................................  ........................................................................ peter_trivella@jhancock.com 
 

KC Life 
PO Box 219428, Kansas City, MO 64121-9428  800-572-2467 

Beth Bolyard, FALU, FLMI................ Senior Underwriting Consultant ................................... bbolyard@kclife.com 
Dale Dake, FALU, CLU, CHFC ........ AVP New Business .......................................................... ddake@kclife.com 
Nancy Hasse, FLMI .......................... Senior Underwriting Consultant ...................................... nhasse@kclife.com 
Randy Hays, FALU, FLMI, CLU ....... AVP, New Business .......................................................... rhays@kclife.com 
Kathleen Hunzicker, MD ................... Vice President & Medical Director ............................ khunzicker@kclife.com 
Terry Kuhns, FALU, FLMI, CLU ....... Senior Underwriting Consultant ....................................... tkuhns@kclife.com 
Nancy Mellott .................................... Senior Underwriting Consultant ..................................... nmellott@kclife.com 
Robert Milroy .................................... Vice President, Underwriting & New Business ............... rmilroy@kclife.com 
Todd Taylor ...................................... Senior Underwriting Consultant ....................................... ttaylor@kclife.com 
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Lincoln Benefit Life Company 

Jeffry A. Buttars ................................ Chief Underwriter and Sr Division Manager.......... Jeff.Buttars@allstate.com 
 

Met Life 
1300 Hall Boulevard, Bloomfield, CT  06002  860-768-0685 

Reva Hull .......................................... Senior Underwriting Consultant ........................................ rhull@metlife.com 
Monty Brown .................................... Managing Underwriting Consultant ........................... mbrown6@metlife.com 
 

Munich American Reassurance Company 
Chicago Office  
2 North LaSalle, Suite 1000, Chicago, IL 60602-3851  312-863-8400 

Michael R. Happold .......................... Second Vice President  
Michael T. Freeman ......................... Assistant Vice President  
David C. Goehrke ............................. Assistant Vice President 
John (Tim) T. Burk ............................ Assistant Secretary 
Joan L. Banta ................................... Underwriting Consultant 
Patrick Brachmann, .......................... Senior Underwriter 
Christopher C. Bruzzini..................... Regional Underwriting Manager 
Lynn C. Bernstein ............................. Underwriting Consultant 
Kathryn J. Bradley ............................ Underwriting Consultant 
Rhonda Brantley ............................... Underwriting Consultant 
Craig Duffney ................................... Underwriting Consultant 
Debra B. Estes ................................. Underwriting Consultant  
Cynthia D. Hobbs ............................. Underwriting Consultant 
Brenda Jakious ................................. Underwriting Consultant  
Barbara Lawless ............................... Senior Underwriter 
Mark Lounds ..................................... Life Underwriter 
Lisa Rybicki ...................................... Senior Underwriter 
Russell Scott .................................... Senior Underwriter 
Cheryl E. Sweeney ........................... Underwriting Consultant 
Aileen Uribe ...................................... Senior Underwriter 
Robert E. Shepherd .......................... Vice President, Medical Director 
Gina C. Guzman ............................... Second Vice President, Medical Director 
 

Atlanta Office 
56 Perimeter Center East, Atlanta, GA 30346  770-350-3200 

Dale B. Hintz, CLU ........................... Vice President ............................................................. dhintz@marclife.com 
Donald B. Lanier ............................... Vice President & Chief Underwriter ............................ dlanier@marclife.com 
James A. Swinton ............................. Assistant Vice President ........................................... jswinton@marclife.com 
C. Doug Smith .................................. Underwriting Consultant 
Paul J. Miller ..................................... Assistant Vice President ............................................. pmiller@marclife.com 
Tim Miller .......................................... Regional Underwriting Manager 
Robert T. McDonald ......................... Underwriting Consultant  
Jay Tildon ......................................... Underwriting Consultant 
Pam Hilton ........................................ Senior Underwriter 
Ruby Rothwell .................................. Senior Underwriter 
W. Scott Gilliam ................................ Second Vice President .............................................. sgilliam@marclife.com 
Angela M. Haskins ........................... Assistant Secretary .................................................. ahaskins@marclife.com 
Jody L. Boyer ................................... Underwriting Consultant 
Tim Reed .......................................... Senior Underwriter 
Christine Little ................................... Senior Underwriter 
Mark E. Skillan M.D.,  ....................... Vice President & Medical Director 
Robert W. Lund, M.D ........................ Vice President & Medical Director 
 

New York Life 
 

Judy Moore ....................................... Corporate Vice President ...................... Judith_C_Moore@newyorklife.com 
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Optimum Re 

3434 Fairmont St, Dallas, Texas  75219  214-528-2020 

Anastasia Ammon, ........................... Vice President, Underwriting ................ anastasia.ammon@optimumre.com 
Gary Bedwell .................................... Vice President, Marketing ............................. gary.bedwell@optimumre.com 
Nan Tracy ......................................... Regional Manager .............................................. nan.tracy@optimumre.com 
 

Principal Financial Group 
811 High Street, Des Moines, IA 50392  515-247-5629 

John P. Williams, FLMI, ACS ........... Assistant Underwriting Director ...................Williams.John.P@principal.com 
 

Scottish RE 
13840 Ballantyn, Corporate Place, Suite 500, Charlotte, NC 28277 704-943-2098 

Mary Fernald .................................... Senior Vice President, Chief Underwriter ....... mary.fernald@scottishre.com 
R. William Dunn, FLMI, CLU ............ Senior Vice President, Sales ................................ Bill.Dunn@scottishre.com 
Curt Rullestad ................................... Vice President, Underwriting Auditor ..............curt.rullestad@scottishre.com 
Brian Hiserote ................................... AVP Underwriting Auditor ............................. brian.hiserote@scottishre.com 
Marty Meyer ..................................... Senior Underwriting Auditor ............................ marty.meyer@scottishre.com 
 

Shelter Insurance 
1817 West Broadway, Columbia, MO 65218  573-445-8441 

Ron Coburn, FLMI, FALU, CLU ........ Underwriting Supervisor .............................. rcoburn@shelterinsurance.com 
John Fentress, CLU ......................... Director of Life Operations ..........................jfentress@shelterinsurance.com 
Pat McDonald ................................... Sr Vice President & General Manager ....pmcdonald@shelterinsurance.com 
Randall Mueller, MD ......................... Medical Director 
Urban Rudroff ................................... Underwriting Manager ................................. urudroff@shelterinsurance.com 
Marjorie Tveitnes, CLU, ChFC, FLMI, FALU ........... NB Supervisor ....................... mtveitnes@shelterinsurance.com 
Michelle Bohn, FLMI, CLU, AALU ....  ..................................................................... mbohn@shelterinsurance.com 
Annette Dumas, ACS ....................... Senior Underwriter ...................................... adumas@shelterinsurance.com 
Vicki Fain, ACS ................................ Senior Underwriter ........................................... vfain@shelterinsurance.com 
Jean George, FLMI, CLU, FALU ...... Senior Underwriter ....................................... jgeorge@shelterinsurance.com 
Rick Kitchen ..................................... Senior Underwriter .......................................rkitchen@shelterinsurance.com 
Janice Nelson, FLMI, FALU, CLU .... Senior Underwriter ....................................... jlnelson@shelterinsurance.com 
Alisha Newman, FLMI ...................... Underwriter ...............................................anewman@shelterinsurance.com 
Joyce Walters, ACS ......................... Senior Underwriter ....................................... jwalters@shelterinsurance.com 
 

Swiss Re Life & Health America Inc. 
175 King Street, Armonk, NY  10504  914-828-8561 

William E. Moore, FLMI .................... Managing Director .......................................... William_Moore@swissre.com 
Nancy Caron .................................... Senior Vice President .......................................Nancy_Caron@swissre.com 
John Grosjean .................................. Vice President ............................................... John_Grosjean@swissre.com 
David Loparco .................................. Vice President ............................................... David_Loparco@swissre.com 
Robert Reaps ................................... Vice President ................................................ Robert_Reaps@swissre.com 
Fraser Cutler .................................... Senior Vice President .......................................Fraser_Cutler@swissre.com 
Michael Remster .............................. Vice President ............................................Michael_Remster@swissre.com 
Lee Fluharty ..................................... Vice President .................................................. Lee_Fluharty@swissre.com 
Cecilia Torrejon ................................ Vice President ............................................. Cecilia_Torrejon@swissre.com 
Thomas McCarthy ............................ Senior Vice President .............................. Thomas_McCarthy@swissre.com 
Michael B. Clark, MD ........................ Senior Vice President .................................... Michaelb_Clark@swissre.com 
 

Target Insurance 
11020 Oakmont, Overland Park, KS 66210  913-384-6300 

Kevin Coughlin ................................. Brokerage Sales Consultant ...................................... kevinc@targetins.com 
Michele Coughlin .............................. Director of Risk Selection ...................................... michelec@targetins.com 
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Tilford Consulting  
5713 N. St. Louis Ave., Chicago IL 60659-4405 773-267-6548  
William M. Tilford, FLMI, CLU, FALU williamtilford@tilfordconsulting.com   
 

Transamerica Life Companies 
AEGON Financial Partners, 4333 Edgewood Road NE, Cedar Rapids, IA  52499 800-295-3990 
 
Hope Adams ..................................... Sr. Underwriting Consultant ....................... hope.adams@transamerica.com   
Jim Ahearn ....................................... Underwriting Consultant .............................. Jim.ahearn@transamerica.com 
Elice Anaruma .................................. Senior Underwriter .................................. elice.anaruma@transamerica.com  
Ruth Anderson ................................. Underwriting Consultant ........................ Ruth.anderson@transamerica.com  
Steven Anderson .............................. Underwriting Consultant ..................... Steven.anderson@transamerica.com  
Morgan Bachman ............................. Sr. Underwriting Consultant ............... morgan.bachman@transamerica.com  
Tim Beauchamp ............................... Director of Underwriting – Intl ....... Timothy.beauchamp@transamerica.com  
Richard Blundy ................................. Senior UW Consultant ............................ richard.blundy@transamerica.com  
Cindy Bradshaw ............................... Senior UW Consultant ......................... Cindy.bradshaw@transamerica.com  
Sandra Brooks-Hackney................... Senior UW Consultant ............. Sandra.brooks-hackney@transamerica.com  
Chris Buck ........................................ Underwriter ................................................... Chris.buck@transamerica.com  
Erika Butler-Brown ........................... Underwriting Consultant ................... Erika.butler-brown@transamerica.com  
Cindy Cannada ................................. Underwriting Consultant ........................ Cindy.cannada@transamerica.com  
Linda Clark ....................................... Senior Underwriter .........................................linda.clark@transamerica.com  
Jennifer Colombo ............................. Underwriter ........................................ Jennifer.colombo@transamerica.com  
Lori Conway ..................................... Underwriter .................................................. lori.conway@transamerica.com  
Jeanne Conrad ................................. Underwriting Consultant ....................... Jeannie.conrad@transamerica.com  
Virginia Craig .................................... Associate Director .................................... Virginia.craig@transamerica.com  
Beth Daulbaugh ................................ Associate Director ................................ Beth.daulbaugh@transamerica.com  
Sam Drury ........................................ Senior Underwriter .................................... samuel.drury@transamerica.com  
Karen Dunbar ................................... Senior Underwriting Consultant ............... Karen.dunbar@transamerica.com  
Adam Edelen .................................... Underwriter ............................................... adam.edelen@transamerica.com  
Eileen Ehlers .................................... Director of Underwriting ............................ eileen.ehlers@transamerica.com  
Michael Fantry .................................. Underwriting Consultant ......................... michael.fantry@transamerica.com  
Shannon Faulkner ............................ Senior Underwriter ............................. Shannon.faulkner@transamerica.com  
Chris Felder ...................................... Underwriter ................................................. Chris.felder@transamerica.com  
Stephanie Freiburger ........................ Underwriting Consultant ............... Stephanie.freiburger@transamerica.com  
Sue Fuller ......................................... Senior UW Consultant .................................... sue.fuller@transamerica.com  
Vicki Garrett ...................................... Senior Underwriting Consultant .................. Vicki.garrett@transamerica.com  
Jodi Gould ........................................ Underwriting Consultant ............................... Jodi.gould@transamerica.com  
Rita Gould ........................................ Senior Underwriting Consultant .....................Rita.gould@transamerica.com  
Chris Guerin ..................................... 2nd Sr. Vice President & Director .... Christopher.guerin@transamerica.com  
Tamara Harris .................................. Sr. Underwriting Consultant ...................... tamara.harris@transamerica.com  
Neal Hasty ........................................ VP - Chief Underwriting Officer..................... Neal.hasty@transamerica.com  
Chris Hawkins .................................. Underwriting Consultant ............... Christopher.hawkins@transamerica.com  
Joel Heintz ........................................ Associate Director ........................................ Joel.heintz@transamerica.com  
Liz Hickman ...................................... Senior Underwriting Consultant .................. Liz.hickman@transamerica.com  
Daneen Hitt ...................................... Senior UW Consultant ................................. daneen.hitt@transamerica.com  
Donna Howe ..................................... Underwriting Consultant ............................ Donna.howe@transamerica.com  
Chris Huffman .................................. Underwriter ............................................. Chris.huffman@transamerica.com  
Diane Johansen ............................... Senior Underwriter ................................ diane.johansen@transamerica.com  
Brad Johnson ................................... Senior Underwriting Consultant .............. Brada.johnson@transamerica.com  
Marsha Johnson ............................... Underwriter .......................................... Marsha.johnson@transamerica.com  
Tim Jones ......................................... Senior UW Consultant .................................... tim.jones@transamerica.com  
Carolyn Jost ..................................... Assoc. Dir. Underwriting ............................. Carolyn.jost@transamerica.com  
Laurie Kaiser .................................... Senior Underwriter .................................... Laurie.kaiser@transamerica.com  
Greg Liwen ....................................... Senior Underwriter ........................................ Greg.liwen@transamerica.com  
Cindy Loffler ..................................... Sr. Underwriting Consultant ......................... cindy.loffler@transamerica.com  
Brian Michel ...................................... Senior Underwriter ..................................... brian.michel@transamerica.com  
Tracey Mora ..................................... Underwriting Consultant ............................ Tracey.mora@transamerica.com  
Shea Mozingo .................................. Director of Underwriting .......................... Shea.mozingo@transamerica.com  
Troy Mitchell ..................................... Underwriting Consultant ............................. troy.mitchell@transamerica.com  
Jenny Nicholson ............................... Senior Underwriter ............................... Jenny.nicholson@transamerica.com  
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Jeff Orris ........................................... Underwriter ....................................................... jeff.orris@transamerica.com  
Aaron Paget ..................................... Underwriting Consultant ............................ Aaron.paget@transamerica.com  
Jerry Plantt ....................................... Underwriting Consultant .............................. Jerry.plantt@transamerica.com  
Tracy Regier ..................................... Underwriting Consultant ........................... Tracey.regier@transamerica.com  
Rodney Rhodes ................................ Underwriting Consultant ....................... Rodney.rhodes@transamerica.com  
Carol Riddle ...................................... Underwriting Consultant ............................. Carol.riddle@transamerica.com  
Wendy Rogers .................................. Underwriting Consultant .......................... wendy.rogers@transamerica.com  
Jeff Rosenberg ................................. Underwriter ............................................. Jeff.rosenberg@transamerica.com  
Heidi Schreiber ................................. Sr. Underwriting Consultant ................... heidi.schreiber@transamerica.com  
Chris Scott ........................................ Sr. Underwriting Consultant ........................... chris.scott@transamerica.com  
Karen Shanahan .............................. Senior Underwriter .............................. Karen.shanahan@transamerica.com  
Sandra Sheehy ................................. Underwriter ............................................ sandra.sheehy@transamerica.com  
Mike Shepard ................................... Underwriting Consultant ..................... Michael.shepard@transamerica.com  
Aaron Smith ...................................... Sr. Underwriting Consultant ........................ aaron.smith@transamerica.com  
Dan Steinle ....................................... Senior Underwriter ....................................... Dan.steinle@transamerica.com  
Joni Stout ......................................... Underwriting Consultant ................................ Joni.stout@transamerica.com  
Keith Vogt ......................................... Team Leader ................................................. keith.vogt@transamerica.com  
Carol Wells ....................................... Senior Underwriting Consultant ........................... cwells@transamerica.com  
Brian Woodruff ................................. Sr. Underwriting Consultant ................. Brian.k.woodruff@transamerica.com  
Jim Woods ........................................ Underwriting Consultant ............................... Jim.woods@transamerica.com  
Troy Woods ...................................... Underwriter ................................................. Troy.woods@transamerica.com  
Bill Wysong ....................................... VP of Underwriting Operations .................... Bill.wysong@transamerica.com  
Gary Yergler  .................................... Senior Underwriting Consultant ................. Gary.yergler@transamerica.com  
Rebecca Zaike ................................. Senior Underwriting Consultant ............. Rebecca.zaike@transamerica.com  
Bill Zalenski ...................................... Sr. Underwriting Consultant ........................ bill.zalenski@transamerica.com  
 

Universal Underwriters 
7045 College Blvd, Overland Park, Kansas 66211  913-664-4731 

Sandi Rafferty ................................... Chief Underwriter ............................................. sandi.rafferty@zurichna.com 
 

West Coast Life 
7400 West 130th Street, Suite 400, Overland Park, KS  66213 913-897-9733 

Teresa Auxier ................................... Underwriter ........................................................... teresa.auxier@wclife.com 
Tom Ballweg ..................................... Senior Underwriting Consultant ....................... thomas.ballweg@wclife.com 
Alison Bielak ..................................... Underwriter ........................................................... Alison.bielak@wclife.com 
Cynthia Byun .................................... Senior Underwriting Consultant ........................... Cynthia.byun@wclife.com 
Melissa Carolan ................................ Senior Underwriter ............................................Melissa.carolan@wclife.com 
Carl Dahl .......................................... Underwriting Consultant .............................................. carl.dahl@wclife.com 
Stephanie Lovelace .......................... Underwriter ................................................. Stephanie.lovelace@wclife.com 
Bob Marland ..................................... AVP Underwriting ................................................. bob.marland@wclife.com 
Paula Nicols ..................................... Senior Underwriting Consultant ............................. paula.nicols@wclife.com 
Lisa Palmer ...................................... AVP Underwriting .................................................... lisa.palmer@wclife.com 
John Resudek .................................. Senior. Underwriting Consultant ........................... john.resudek@wclife.com 
Kathy Schoonover ............................ Senior Underwriting Consultant .................... Kathy.schoonover@wclife.com 
Bill Shanahan ................................... Underwriting Consultant ...................................... bill.shanahan@wclife.com 
Garry Stelljes .................................... Senior Underwriting Consultant ............................ garry.stelljes@wclife.com 
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